
Dear Customers, 

It is a great pleasure that We announce the reopening of The Haven Salon & Beauty Bar 
and Brow Lounge on May 27th 2020  as per the Governor Northam’s in his executive order 
allow Salons to reopen. We will make appropriate precautions to ensure continued 
vigilance against the spread of the COVID-19. In the event Governor Northam deems we 
are required to remain closed, all appointments will be rescheduled.  

The Haven’s staff have proactively taken necessary precautions to meet the strict criteria, 
for the requirements and regulations of the Commonwealth of Virginia. We know you may 
have concerns about the COVID-19/Coronavirus, so we wanted to take a moment to let you 
know what steps we’re taking to keep both, You and Our Team safe and healthy. A number 
of measures have been implemented to comply with current recommendations from CDC 
and Virginia Health Department. 

   *All clients must complete a COVID-19 Health Risk Questionnaire, and will also be 
provided shoe coverings worn for the duration of the appointment. 

    *We will have hand sanitizers throughout the building for clients and staff use.    Upon 
arrival, you will be asked to wash hands, followed by a sanitizing wipe. 

    *We are diligently screening clients for any signs of illness, recent contact with anyone ill, 
and/or recent travel to high risk areas. 

    *All clients and staff members will be required to Wear Mask throughout the entire time 
in building. (NO MASK NO ENRTY POLICY). Clients must bring their mask, because 
The Haven is unable to provide it for them, because of the shortage.  

   *All Clients and staff members will be scanned for their temperature upon arrival. If you 
have a fever and/or show symptoms of illness, your appointment will be cancelled and 
rescheduled for a future date, cancellation fees will apply. 

   *In an effort to limit the number of people seen in our building, we kindly ask that no 
quest accompany you in The Haven Salon or Brow Lounge. This policy will assist in 



maintaining Social Distancing Requirements.  IF you arrive with a guest, they must drop 
you off or be asked to wait in their car.  If you cannot adhere to this protocol, you will be 
asked to reschedule. 

   *We are staggering and extending appointments times to ensure clients are not sitting in 
our waiting area and/or interacting with one another.  Our staff will make efforts to seat 
clients as soon as possible upon entry to limit our waiting room volume.  

     *We have also removed all promotional materials as well as magazines. 

     *We will only be taking credit cards ( previously entered online), please also tip in credit 
if possible. 

     *We will disinfect each station/seated area before and after services. 

     *We highly recommend and encourage calling ahead for all walk in for any retail order. 
Our staff will have your order ready in advance and take payment over the phone to 
expedite your pickup and limit the number of clients in the salon. 

     *We are continuing to comply with approved cleaning products. We will also continue 
our increased frequency of cleaning heavy use site like doorknobs, restrooms, and light 
switch plates, phones, solid work surfaces of all hair  and brow stations/beds, and the 
waiting areas. 

    *We have performed deep cleaning and sanitizing. 

    *Our staff will limit handshakes as well as practice frequent hand washing (20 second 
warm water) with soap. 

These measures are to reduce the risk for YOU, our friends, neighbors, loved ones and our 
lovely staff   from COVID-19!   

After reading the requirements, if you are not agreeable to any of the below info, we will 
need to cancel your appointment. If preferred please call us (540)993-1111 to make an 
appointment and in case you have any further question please ask one of our front desk 
coordinators. 

It is with great anticipation we welcome you back to our salon, and we wish you all 
continued good health and safety. 

    


